
Refresh Your Skills: 
Collecting Patient Specimens and Obtaining Vitals 

WEDNESDAY, MAY 18TH/10:15AM-12:15PM 

ACPE UAN: 0107-0000-22-023-L01-P 0.2 CEU/2 hour 
0107-0000-22-023-L01-T 0.2 CEU/2 hour 

Activity Type:  Application-Based 
Compete CPE details can be found at: https://www.pharmaceexpo.com/index.asp 

Learning Objectives for Pharmacists & Pharmacy Technicians: 
Upon completion of this CPE activity pharmacists should be able to: 
1. Identify the roles of pharmacy team members in providing point of care testing services.
2. Recall steps for collecting specimens for diagnostic testing through nasal, throat, or blood routes.
3. Compare and contrast the devices needed to administer appropriate point of care tests to assess and/or monitor
an infectious disease or a chronic medical condition.
4. Conduct a variety of point of care tests used for infectious diseases and chronic medical conditions.
5. Interpret results after conducting a variety of point of care tests.

Upon completion of this CPE activity pharmacy technicians should be able to: 
1. Identify the roles of pharmacy team members in providing point of care testing services.
2. Recall steps for collecting specimens for diagnostic testing through nasal, throat, or blood routes.
3. Compare and contrast the devices needed to administer appropriate point of care tests to assess and/or monitor
an infectious disease or a chronic medical condition.
4. Conduct a variety of point of care tests used for infectious diseases and chronic medical conditions.
5. List appropriate follow-up actions needed after conducting point of care testing services.

Speaker: Elizabeth Skoy, PharmD (with Stevie Veach PharmD, BCACP)
Elizabeth Skoy, PharmD, RPh graduated with her Bachelors of Pharmaceutical Sciences degree 
and her Doctor of Pharmacy from North Dakota State University. Dr. Skoy began her professional 
career in Iowa, as a community pharmacist and then a pharmacy manager. In Iowa, she mobilized 
her responsibilities to enhance community pharmacy services within pharmacists’ scope of 
practice to ensure optimal patient care. These services included the provision of medication 
therapy management and pharmacist delivered immunizations. In 2009, she was invited to 
return to NDSU as a faculty member where she is currently serving as an Associate Professor. As 
part of her faculty position, she has a community pharmacy practice where she provides 
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Must redeem CPE credit by: 
June 17, 2022 at www.CEimpact.com 
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medication therapy management, disease state management, point-of-care testing services and community outreach 
in addition to participation in the regular pharmacy workflow.  Dr. Skoy has devoted her work to properly educate 
student pharmacists and community pharmacists on important issues related to pharmacy practice to ensure optimal 
outcomes for their patients. Dr. Skoy holds numerous certificates related to the pharmacists’ role in ensuring optimal 
medication use, including Pharmacy-Based Travel Health, Immunization Administration, Medication Therapy 
Management, Pain Management, Point-of-Care Testing, and Diabetes Management. More recently, Dr. Skoy has 
been recognized for her efforts in combating prescription drug misuse. 

Speaker Disclosure: Elizabeth Skoy reports no actual or potential conflicts of interest in relation to this CE activity. 
Off-label use of medications will not be discussed during this presentation. 
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Learning Objectives: Pharmacist
Upon successful completion of this course, learners should be able to:

1. Identify the roles of pharmacy team members in providing point of care
testing services.

2. Recall steps for collecting specimens for diagnostic testing through nasal,
throat, or blood routes.

3. Compare and contrast the devices needed to administer appropriate
point of care tests to assess and/or monitor an infectious disease or a
chronic medical condition.

4. Conduct a variety of point of care tests used for infectious diseases and
chronic medical conditions.

5. Interpret results after conducting a variety of point of care tests.

Learning Objectives: Pharmacy 
Technician
Upon successful completion of this course, learners should be able to:

1. Identify the roles of pharmacy team members in providing point of care testing
services.

2. Recall steps for collecting specimens for diagnostic testing through nasal,
throat, or blood routes.

3. Compare and contrast the devices needed to administer appropriate point of
care tests to assess and/or monitor an infectious disease or a chronic medical
condition.

4. Conduct a variety of point of care tests used for infectious diseases and chronic
medical conditions.

5. List appropriate follow-up actions needed after conducting point of care testing
services.
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Disclosure Statement
• Elizabeth Skoy has no relevant financial relationships to

disclose.
• Off-label medication use will not be discussed during this presentation.

Acknowledgements
• NuCara Pharmacy

• Video Filming and Production

• CEimpact: Pharmacy Education
• Point of Care Testing for Pharmacists/Pharmacy Technicians
• 8-Hour ACPE-Accredited Training Course
• Available on www.https://learn.ceimpact.com/home

• The above training course is a suggested pre-requisite for this refresher course.
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Provision of Services

Start from the Beginning
• Create a Business Plan

• Identify Source of Funding
• Identify Clinical Service(s)

• Submit Certificate of Waiver Form (CLIA-Waived Laboratory)
• Develop Clinical Service Policies and Procedures
• Launch Marketing Plan

• In-Store Promotions
• Social Media and/or Emails

• Evaluate and Expand
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Identify Roles

• Owner
• Pharmacist-in-Charge
• Staff Pharmacist
• Student Pharmacist 

Intern

• Pharmacy Technician
• Certified
• Advanced Training

• Pharmacy Personnel
• Cashier
• Front-End

Assign Responsibilities
• State

• Laws
• Board of Pharmacy Rules and Regulations
• Protocol Agreements

• Federal
• Laws
• Statutes

• Public Readiness and Emergency Preparedness Act (PREP Act – March 2020)
• Agency Guidelines

• The Food and Drug Administration (FDA)
• Emergency Use Authorization (EUA) vs. FDA-Approved

• The Centers for Disease Control and Prevention (CDC)
• Advisory Committee on Immunization Practices (ACIP)
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The Patient Care Process
• Collect Important Information

• Patient History
• Physical Assessment

• Temperature
• Pulse
• Blood Pressure

• Assess the Details
• Develop an Individualized Patient-Centered    

Care Plan
• Implement the Plan  Collect Specimen Sample
• Follow-Up: Monitor and Evaluate

The pharmacists' patient care process. JCPP. https://jcpp.net/patient-care-process/. Published October 26, 2018. Accessed January 4, 2022. 

Patient Case
• Peter is a 28-year-old accountant at a local finance firm that is 

currently experiencing a COVID-19 outbreak. He called the pharmacy 
today (early February) asking for advice. He states he has a low-grade 
fever, sore throat, mild cough, body aches, and is very lethargic. His 
symptoms started in the middle of the night and only worsened 
throughout the morning.

• Which point of care test(s) should you provide?
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Diagnostic Testing

Nasal Swab Collection
• Appropriate for the following diagnostic tests:

• COVID-19
• Influenza

• Watch the “Nasal Swab Collection Video” to review 
instructions and proper technique when collecting a throat 
swab specimen.
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Nasal Swab Collection Video

Nasal Swab Collection
• Use appropriate PPE (personal 

protective equipment)
• Ask permission
• Tell the patient what to expect
• Identify preferred nostril
• Tilt and stabilize head; encourage 

patient to close their eyes
• Insert swab into the identified nostril 

at a 45-degree angle
• Insert slowly until resistance is met
• Lift swab parallel to the floor and insert 

one additional inch

• Rotate the swab per manufacturer’s 
guidelines (usually in a “twirling” 
motion for a specified time)

• Pause for sneezes and continue 
specimen collection - inform the 
patient that sneezing is normal

• Gently remove swab by pulling it 
straight out from the nose - parallel to 
the floor

• Prepare specimen for testing according 
to manufacturer’s guidelines

• Properly dispose of materials
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Throat Swab Collection
• Appropriate for the following diagnostic tests:

• Group A Strep
• Influenza

• Watch the “Throat Swab Collection Video” to review 
instructions and proper technique when collecting a throat 
swab specimen.

Throat Swab Collection Video
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Throat Swab Collection
• Use appropriate PPE (personal 

protective equipment)
• Ask permission
• Tell the patient what to expect
• Tilt head, stick out tongue, and 

say “Ahhh”
• Use flashlight or tongue 

depressor for better view

• Swab along arches of the tonsils
• Avoid sides of mouth when 

removing swab
• Prepare specimen for testing 

according to manufacturer’s 
guidelines

• Properly dispose of materials

Whole Blood Collection
• Appropriate for the following diagnostic tests:

• Blood Glucose (Diabetes)
• Blood Cholesterol (Dyslipidemia)
• HIV
• Hepatitis C

• Watch the “Whole Blood Collection Video” to review 
instructions and proper technique when collecting a whole 
blood sample.
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Whole Blood Collection Video

Whole Blood Collection
• Use appropriate PPE (personal 

protective equipment)
• Ask permission
• Tell the patient what to expect
• Select appropriate lancet
• Sanitize finger with an alcohol swab
• Use the lancet to pierce the finger
• Wipe away the first drop of blood
• Hold the capillary tube in a horizontal 

position

• Carefully touch the end of the tube to 
the drop of blood– do not to touch the 
finger

• Fill the tube to the colored fill line
• When finished, apply a cotton swab 

and bandage to the finger
• Refer to manufacturer guidelines on 

how to process your sample
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POCT Devices and Equipment
• Blood Glucose Meter

• Self Glucose Monitoring (SGM)

• Cholesterol Meter
• Pulse Oximeter
• Thermometer

• Digital (Oral or Tympanic)
• Infrared (Temporal)

• Blood Pressure Machine
• Manual (Stethoscope + 

Sphygmomanometer)
• Automatic/Digital

• Test-Specific Equipment

POCT Supplies
• Personal Protection Equipment  (i.e., 

face shield, face mask, gown, etc.)
• Facial Tissues  
• Alcohol Swabs 
• Lancets 
• Bandages  

• Disinfec ng Wipes 
• Co on Balls/Gauze 
• Prep Pads 
• Sharps Containers 
• Documentation
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Hands-On Training

Hands-On Training
• You will need:

• Notes from this Session
• Personal Protective Equipment (PPE)
• Devices
• Supplies
• Specimen Collection Form

• Please await further instruction from the faculty trainers to ensure 
they are available to review your techniques/skills and provide proper 
feedback.
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Follow-Up Actions

Follow-Up Actions
• Licensed Pharmacist

• Interpret Test Results
• Provide Patient Counseling
• Recommend/Provide Follow-Up Care

• Pharmacy Technician
• Recommend/Provide Follow-Up Care
• Communicate with Patient

• Pharmacy Personnel
• Communicate with Patient
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Questions?
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